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Dearest Citizens, 

We have a lot of upcoming events planned for the next month (please see fliers attached). We hope that everyone will enjoy these 

events, as some will be a regular on-going event. We hope that you will continue to support our efforts to bring things to do together 

for our citizens. 

Also, we have a new utility billing system, it is a huge update to the old outdated system. With costing us no more than we paid for the 

older one. A huge blessing. This system, you will continue to get mailed bills, plus you can register your email and phone number on 

the Village website to also be emailed to you. The bills will look a bit different; however, they will be legible with your information. 

Also, we do encourage you to register, especially with your phone numbers, because any impofiant water notices can be texted to your 

number, ex. Boil advisory; Water disconnect; Water Main break, etc. You will also be able to pay your water bills online, as you can 

now. But, with no third-party service that is not connecting 

 
right. The billing program also has online payments within its site. PLEASE WRITE THIS DOWN; 

When you pay your water bill online YOU MUST TYPE: That is FE- and your account number. 

This online payment doesn't go by your name, it goes by your account number. But, you must put FE in front of it. If you have any 

questions while you are doing it, you may call us. Please be patient with us for a month or so, but we hope this will be a smooth 

transition. 

Everyone will have new account numbers. You may also do payments on the phone, we do recommend you to register as stated above, 

for emergency texts etc. 

This will be the last flyer necessary for hand-outs. Our website is updating with new items as we speak. It may be utilized to find out 

any events, water problems, meeting agendas. So, please start utilizing the 

 
website villageoffenton.net, 

We will also be staffing a facebook page, So be looking for that.  
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